Why is flying so
miserable?

Everyone knows that the glam-
orous days when flying was a
part of your vacation have van-
Ished—but the reasons for this
sad state of affairs are surpris-
Ingly complicated. The quick
version goes like this: The
Federal Aviation Administration
(FAA) has done a spectacularly
poor job of managing our air-
traffic-control (ATC) system,
causing record-setting delays.
Meanwhile, you can blame your
wooden food and cramped
knees on the penny-pinching
alrlines. Not a good-enough
answer? We didn't think so,
either. So we put together these
20 burning questions and then
asked the experts.

What are pilots not
telling you?

Surprising secrets from

Captain Joe Burns, 46, a

Denver-based United pilot

+PSST...YOU CAN KEEP YOUR
CELL ON. Any one cell phone Is
not going to do anything to the
aircraft. The problem is when you
have a bunch together. We have
such a wide variety of frequen-
cies—from VOR navigation [VHF
Omnidirectional Range ] to GPS
We want to minimize the chance
of any interference.

*THE AIR'S NOT SO BAD. We
have HEPA filters on the alr-
craft. People worry about
catching colds on airplanes
But that's probably the purest
air people breathe in their lives
- THEY DO TAKE NAPS. You're
supposed to be at the controls
for no more than eight hoursat a
time, and our international air-
craft have bunkhouses up front,
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How can | pro-
tect my toys?

Lately, airlines have
been getting stingy
about checking gear—
dinging you $85 each
way, for example, to
fly your surfboard
from San Diego to
Oahu, Here's how to
beat the system.
SHIP: Texas-based
Sports Express
(sportsexpress.com)
ships door-to-door,
handles bikes of all
sizes and surfooards
under 7'3", and guar-
antees on-time arrival
in 21 countries.

HIDE: If you do check
gear, use a nonde-
script coffin bag. If the

ticket agent asks
what's inside, avoid
using red-flag words
like "board"—most air-
lines charge extra for
surfboards even if
they don't exceed the
industry-standard 50-

pound weight limit.
BRIBE: A workaround:
Check curbside and
tip well. A properly
rewarded skycap—
$20 should do—will
usually wave your stuff
through. —M.B.




